
Solutions to Your Problem of Not Being Able to Contact Doctor to Get Appointment

You might consider some of the following ways to work on the problem you identified of 
not being able to contact your child’s doctor to get an appointment to refill your child’s 
prescriptions.

Find different doctor
Ask a friend or family member for the name of a doctor who they have been able to easily 
contact.

Ask doctor what best call time is
Ask your doctor what s/he recommends as the best time to call.

Ask doctor for email contact
Ask your doctor if you can set up appointments using email. If so, get his/her email address.

Ask if there is way to refill online
Ask your doctor if there is a website where you can get refills without coming in for a visit.


